
ANDRON FACILITIES MANAGEMENT
Resuming Cleaning Services during Covid-19 Pandemic

As we embrace the current pandemic, at Andron we are looking 

ahead to the “new normal” after lockdown restrictions ease and 

how that may look as building occupiers and visitors slowly 

return to public spaces. With this in mind, we want to ensure 

that we have the appropriate measures in place to enhance our 

daily cleaning services and keep our clients’ spaces safe and 

virus free.

This document sets out some optional suggestions for 

resuming cleaning services and products to combat the virus 

infection which is likely to make the return to work more 

efficient and provide your teams with the confidence that the 

safety of your workplace is paramount.

If you would like further information on any of the services 

listed within this document, please contact your Andron 

Account Manager.

2-3 Howe Moss Avenue, Kirkhill Industrial Estate, Aberdeen, AB21 0GP.

www.andron.co.uk
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CLEANING PRODUCTS EFFECTIVE 
AGAINST COVID-19
In the fight against Covid-19, we have an wide range of products available to help us 
ensure your site and staff remain safe, including:

01
BIOSAN SURFACE CLEANSER

BioSan is a sanitiser product that can in some 

instances last up to 30 days and can be applied to 

frequently used touch points..

01

02

02
PROSAN

Prosan is a chlorine disinfectant which can 

be diluted into trigger spray bottles and mop 

buckets.  The diluted product can then be used 

daily for safe, effective cleaning.

ENHANCED CLEANING SERVICES

We can revise our current cleaning procedures to meet our clients requirements 
and provide any of the enhanced services listed below, to ensure that we are 
maintaining the highest level of cleaning and sanitation possible:

This product is effective against all 

enveloped viruses as defined in EN 

14476:2013 + A2:2019. This therefore 

includes all coronaviruses and 2019-nCoV.

DEEP CLEANS & FOGGING

We have a range of fogging equipment 
to cover larger areas quicker. An 
antibacterial mist can be added to 
fogging machines to treat all surfaces 
in a room.

1.	 Review cleaning specifications for 

each site 

2.	 Prioritise touch point cleaning for 

high traffic areas, such as door 

handles, push plates, lift buttons, 

handrails and washrooms surfaces 

3.	 Change cleaning times if out with 

core hours so that visitors and staff 

can see the cleaning being carried 

out.  This improves perception and 

addresses any safety concerns 

around touch points

4.	 Increase Janitorial resource to 

continuously clean throughout the 

day

 

5.	 Ensure signs are displayed when 

washrooms are being cleaned and 

timetables are visible to indicate 

when the next clean will take place

6.	 Issue PPE to cleaning operatives and 

other staff members to wear at all 

times during the working day

7.	 Introduce sanitiser wipe stations 

for operatives to clean their 

workstations.  Cleaning teams will 

also focus more on communal areas 

We can look to schedule all planned 

works, including window cleaning, 

deep cleans and hygiene exchanges 

to be undertaken outside of core 

hours to reduce the number of 

people on the premises and maintain 

social distancing measures.

SUPPLY CHAIN
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SANITISERS

•	 Sachets and single personal use items

•	 450ml pump sanitisers 

•	 5l hand sanitiser 

•	 No germ, alcohol-free sanitisers 

•	 Virus sanitiser wipes - for IT & phone equipment

We have a range of sanitation solutions 
available, including:

DISPENSER OPTIONS

We have floor standing, pedal operated 
gel dispensers available.

HAND SOAP

We have a range of antibacterial hand 
soap products available. 

PPE EQUIPMENT

Our range of personal protective 
equipment (PPE) will ensure the safety 
of both our cleaning operatives and 
your staff and visitors.

•	 Face masks  

•	 Gloves  

SIGNAGE

We can also provide bespoke signage 
to be placed within washrooms and 
office environments, showcasing 
the correct procedures to follow to 
minimise the risk of infection.
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HEALTH & SAFETY

Furthermore, we will put in place site-specific SOP’s for dealing with infection control. We will also provide extensive training to all 

cleaning operatives in relation to infection control. This will be provided by the designated Andron manager in the form of toolbox 

talks.

The health and safety of our clients, colleagues and service partners are of paramount importance to us. We have a 
comprehensive COVID-19 outbreak action plan in place which provides guidance to all of our teams in how to deal 
with the outbreak and assist their clients as best as possible.
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            STANDARD OPERATING PROCEDURE 
              Dealing with Infection Control 

 

 
PURPOSE OF STANDARD OPERATING PROCEDURE: 
To thoroughly understand correct procedures when dealing with infection control 

 
Personal Protective Equipment                                  
• Gloves 
• P250 masks 
• Protective aprons 
 

Antiviral/Disinfecting Products: 
• Alcohol based hand sanitizer e.g. Handsan 
• Virucidal Disinfectant e.g. Safezone Spray 
• Disinfection Cleaning Agent e.g. Chlor Tabs 
• Waste sacks & Clinical waste sacks  

Personal Infection Control Before Undertaking Work 
 

Sanitise hands thoroughly with Alcohol based hand 
sanitizer (70% alcohol). This should be done before 
putting on gloves and after. 
• Apply 2-3 pumps into clean, dry, cupped hands 
• Rub hands, palm to palm 
• Rub back of each hand with palm of other hand with 

fingers interlaced Rub with back of fingers to 
opposing palms with fingers interlocked 

• Rub each thumb clasped in opposite hand using 
rotational movement 

• Rub finger in opposite palm in a circular motion 
• Rub each wrist with opposite hand 
• Rub until hands are dry. This should all take at least 

30 seconds. 
• Put gloves on, and other recommended PPE 

Wash hands thoroughly with soap and warm water. This 
should be done before putting on gloves and after. 
• Wet Hands. Wet your hands and apply enough liquid 

soap to create a good lather.  
• Rub Palms Together. ... 
• Rub the Back of Hands. ... 
• Interlink Your Fingers. ... 
• Cup Your Fingers. ... 
• Clean the Thumbs. ... 
• Rub Palms with Your Fingers. 
• Dry thoroughly, preferably with disposable paper 

towel. 
• Put gloves on, and other recommended PPE 

 
Disinfection Cleaning Agents – E.g. Evans Chlor tabs 
• Food preparation surfaces, vending machines, floor and wall tiles - Dissolve 1 tablet in 5 litres of warm water. 

Mop or wipe surface. Leave to air dry or use a paper towel to dry. 
• Dishcloths & Mops – Dissolve 1 tablet in 10 litres of warm water. Leave to soak for up to 2 hours. 
• Mops should not be left to sit in a bucket of solution and should be changed every hour 
• Cutlery, Crockery & Glassware – Dissolve 1 tablet in 8 litres of warm water. Leave to soak for a minimum of 5 

minutes. 
• Toilets & Drains – Dissolve 2 tablets per 5 litres of warm water. 
• General Disinfection – Dissolve 1 tablet in 1 litre of warm water. 
• Body Fluid Spills – Dissolve 1 tablet in 100ml warm water. 

 
Antiviral Infection Control- E.g. Evans Safe Zone Plus (Virucidal Disinfectant) 
• Spray directly onto hard surface, ensuring it is completely covered and wipe. Allow to air dry. 
• Body spillages – Spray generously onto paper towels covering contaminated waste. Leave for 30 minutes before 

disposing of in a clinical waste sack. 
• All surfaces that are touched by hand to be disinfected daily – Light switches, A/C controls in meeting rooms, 

handrails, telephones, desks and keyboard surfaces 
 

If approved antibacterial/viral products are not available check with supervisor/manager for alternatives.                                                                                     
DISPOSAL:   

After completion of disinfection, all materials used should be disposed by double bagging 
into clinical waste sacks and ties securely.  Isolate (area agreed with Client) in a safe place 
for 72 hours then can be disposed of as general waste and marking as such accordingly. 
(Put in a black sack) This includes: gloves, cloths, masks, mops, aprons, paper towels   
Remember to re-sanitise your hands after.  

If storage for at least 72 hours is not appropriate, arrange for collection as a Category B infectious waste either by 
your local waste collection authority if they currently collect your waste or otherwise by a specialist clinical waste 
contractor. Please discuss the contact details with your Manager. 
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Key Touch Point Cleaning Areas:- 
 

• Door Knobs and Locks: -  Everyone that enters and exits a room touches these all the time, causing germs 
to accumulate. It’s critical to give them a wipe down.  

• Light Switch Plates: - It’s not uncommon to see the often forgotten room fixtures caked with finger prints. 
If they are really crusty and neglected, you may even have to use a toothbrush to scrub them clean.  

• Cupboard, Cabinet Handles and Drawer Pulls: - These are all around the premises- offices, kitchens, toilet 
area and each can accumulate its own types of bacteria and germs. These need to be disinfected regularly. 
Do not forget the handles and pulls on kitchen appliances as well eg kettles, microwaves.  

• Hand Railings: - These are often touched and just as often forgotten. Wipe them down!  
• Toilet Flusher: - Toilet/ shower rooms need to be kept clean year round for health and safety reasons, but 

need extra cleaning during flu season.  
• Faucet Handles: - These can quickly become grimy and covered in germs and need strict regular cleaning.  
• Soap Pumps: -  Must be regularly cleaned.  
• Telephones: - Constant touching and breathing on means that they must be cleaned.  
• Keyboards and Mice :- These are some of the most germ-laden objects in any office, as they are constantly 

touched, often by multiple people, and rarely cleaned.  
• Remote Controls: -  These need regular cleanings.   
• Other Touch Point Areas (Add to the list below) : - 

• . 
• . 
• . 
• . 

ADVICE: -  Allow the right disinfectant dwell or contact time (usually five to ten minutes) and then wiping with a 
clean, quality microfiber cloth or possibly flushing the surface area.  

Identify Site Specific key touch points:-  

1. Using a note pad, identify all the touch points on site that could possibly harbor pathogenic bacteria and viruses 
that are there, yet invisible to the naked eye. Make the touch point list site specific by amending the tool box talk 
sheet with any extra touch points missing…. 

2. Check out the break room/kitchen and wipe down the microwave buttons, refrigerator handles, drinks machine 
buttons, Kettles, cupboard handles 

5. While in the break room/kitchen damp wipe the chair handles, tops, coffee pot/kettle handle, sink faucet handle, 
table surfaces and last but not least, the salt and pepper dispensers. 

6. Check out the exit doors to the stairwells, the rails and inside door handles. 

7. Check out the rest room including front push plates, soap dispenser latch, faucet handles, counter surfaces, flush 
handles, toilet tissue holders, assist rails and finally the inside latch which is often overlooked in most cleaning 
procedures. 

8. Are desk tops / reception areas to be cleaned? Telephones, computers & peripherals, chairs.  

 9. And what about printers, keyboards, Specialist cleaning products will be required. 

Once touch points have been identified and added to the list, observe how many of these areas a cleaner actually 
cleans during a regular shift. How often do they give the disinfectant sufficient dwell or contact time to do its 


